N
E
AFRITECH

BUILDING AFRICA’S DIGITAL FUTURE

Building Africa’s
Digital Future

Industry:
Information Technology & Software
Development

Specialisation:
Software Development, SaaS Platforms,
Billing Systems, IT Support & Managed
Services, IT Procurement &
Infrastructure

Call:
+2784 6115394

Email:
wiseman@afriitech.co.za

Website:
www.afriitech.co.za
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About Company

AfriiTech

AfriiTech is a South African IT solutions company committed to transforming the digital
landscape across Africa. Founded by a seasoned software engineer with over a decade of
experience in building billing and collections systems, AfriiTech delivers scalable, cloud-
based software and managed IT services to organisations across multiple sectors.

We specialise in developing custom Software-as-a-Service (SaaS) platforms, enterprise support
solutions, and sector-specific digital tools for churches, NGOs, and businesses. Our growing
portfolio spans systems development, managed IT support, cloud hosting, ERP/CRM integration,
and digital marketing — making us a full-stack technology partner for digitally driven transformation.

Market Position

Afri iTech operates in one of the world's fastest-
growing IT markets. The South African IT
services sector reached R104.9 billion in 2024
and is projected to grow to R182 billion by 2028,
representing a compound annual growth rate of
14.8% - significantly exceeding global averages.
This growth is driven by enterprise digital
transformation, cloud adoption, and the
emergence of Al and automation technologies.

We have strategically positioned ourselves to
serve underserved market segments where
genuine need meets limited competition. Our
focus on faith-based organisations, NGOs,
educational institutions, and small-to-medium
enterprises allows us to deliver specialised
solutions that larger vendors overlook. With over
75% of South African households having internet
access and 97% mobile connectivity, the digital
infrastructure is in place for widespread
technology adoption across all sectors.
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R182 Billion 14.8% CAGR 9+ Years
SA IT Market by 2028 Market Growth Rate Industry Experience

Company Name: Afri iTech (Pty) Ltd | CIPC Registration Number: 2016/034744/07 | Year Established: 2016 | CSD Supplier Number: MAAA0652871
B-BBEE Status: Level 1 Contributor (100% Black Owned) | VAT Status: Not VAT Registered | Head Office: Durban, KwaZulu-Natal, South Africa
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Founder's Legacy

The founder of AfriiTech brings over 10 years of hands-on experience designing and developing billing and collection platforms,
including the well-regarded Advocate Billing Software — a trusted system used in legal and administrative sectors. His leadership in
technical architecture and user-centred development continues to shape AfriiTech's agile and outcome-focused approach.

This deep expertise in financial systems and enterprise software development underpins our ability to deliver mission-critical
applications that organisations depend on daily. Our technical competencies span modern web and mobile development frameworks,
cloud infrastructure (AWS, Azure, Microsoft 365), database design, ERP/CRM implementation, network configuration, and
comprehensive IT support.

Industries We Serve

We have developed deep expertise in sectors that require specialised technology solutions:

SECTOR

OUR SOLUTIONS

Faith-Based Organisations

NGOs & Non-Profits

Educational Institutions

SMEs & Enterprises

Legal & Professional Services

Multi-branch church management, member databases, donation tracking, online giving
integration, event coordination, and volunteer management systems.

Donor management, programme tracking, beneficiary databases, compliance reporting,
disability data management, and grant administration platforms.

Bursary management systems, student information platforms, fund administration,
application processing, and compliance reporting tools.

ERP/CRM implementation, billing and invoicing systems, business intelligence, cloud
migration, and managed IT support services.

Billing and collections software, practice management systems, document management,
and client relationship tools.



Key Solutions and
Projects

Our portfolio demonstrates our capability to deliver
enterprise-grade solutions across diverse sectors.
Each project reflects our commitment to building
systems that are reliable, scalable, and tailored to
the unique requirements of our clients.
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Bursary Management
System (BMS)

Disability Management
SaaS for KZN Blind Society

Afri iTech Business Suite

Multi-Branch Church
Management System

Digital Business Cards
Platform

Custom Web Development
& E-Commerce

MzansiHost - Web Hosting
Division

Developed for NPS Management Solutions, this cloud-based platform streamlines
bursary applications, student tracking, and reporting. The system provides
comprehensive fund administration capabilities for educational institutions and
bursary funders, handling the complete lifecycle from application through to
disbursement and compliance reporting.

Visit: bms.npsmanagementsolutions.co.za

A custom-built disability data system supporting the needs of visually impaired
individuals across KwaZulu-Natal. This platform enables case management, service
tracking, and comprehensive reporting. Afri iTech also provides full IT support and
system maintenance to both the KZN Blind Society and NPS Management Solutions,
demonstrating our capability as a long-term technology partner.

A modular business billing and management platform that offers invoicing, customer
management, reporting, and more - ideal for small to mid-sized enterprises seeking
affordable yet powerful business tools. Built on our decade of experience in billing
systems, this platform brings enterprise-grade functionality to businesses that
previously could not afford such solutions.

Visit: business.afriitech.co.za

A scalable, multi-site platform for churches to manage memberships, donations,
events, and internal communication across various branches. Designed for large
congregations requiring centralised administration with distributed access. The
global church management software market is projected to reach $415 million by
2032, and our solution is positioned to serve the growing African market.

Enables professionals and businesses to create smart, shareable digital cards that
can be updated in real-time and shared via QR code or link. This solution reflects our
commitment to practical innovation that addresses everyday business needs.

Visit: cards.afriitech.co.za

We have delivered responsive websites and online stores for businesses across
South Africa, focusing on user experience, conversion optimisation, and brand
growth. Our web solutions range from corporate sites to full-featured e-commerce
platforms, all optimised for mobile-first African audiences.

Our in-house hosting brand provides reliable, secure, and affordable hosting
services, including shared hosting, VPS, and domain registration. MzansiHost serves
as the infrastructure backbone for many of our client solutions, ensuring we maintain
full control over the technology stack and can guarantee uptime and performance.
Visit: www.mzansihost.co.za



https://bms.npsmanagementsolutions.co.za/
https://business.afriitech.co.za/
https://cards.afriitech.co.za/
https://www.mzansihost.co.za/
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Software Engineering Capabilities

At the heart of AfriiTech is a disciplined software engineering practice. We do not simply write
code — we architect solutions that endure. Our engineering capabilities span the complete product

lifecycle:

Custom Software
—¥ Development

Business applications and enterprise
systems are our forte. Product
development made for web, cloud,
and mobile. Our commitment to
quality is reflected in our development
process, which emphasises agile
methodologies, constant
communication, and transparency.

#Wyy Capacity &
1, I Resourcing

We complement existing
development teams by adding
capacity or providing specific high-
skilled resources, backed by our
senior team members. Whether you
need to scale quickly for a project
or fill a niche skill gap, we integrate
seamlessly.

Software

HYMto Architecture

Software architecture is a crucial
component of development, and
careful consideration of its design
and implementation can
significantly impact the success of
any system. We design for
scalability, resilience, and long-
term maintainability from day one.

@ Our Skills

Software development, Data, Al,
ML and analytics, UI/UX design,
Automated testing, Digital
transformation strategy, Cloud
architecture, DevOps, and Design
patterns. We stay current with
emerging technologies to deliver
future-ready solutions.

Our Approach:
Build. Ship. Support. Evolve.

We believe that software is never truly finished — it is a living asset that must evolve with your
business. That philosophy shapes everything we do:

DISCOVER ARCHITECT

We design systems that last.
Every solution is built on a
sound architecture that
balances performance,
security, and future flexibility.

We listen before we code.
Through deep stakeholder
engagement, we uncover the
real problems to solve — not
just the symptoms.

DELIVER

% Mobile
t‘;__l Applications
We create customised, intuitive,
and high-performing mobile apps
for your business needs. Whether
you are looking to engage with your
customers, streamline your
operations, or enhance your brand,
our mobile app solutions can help
you achieve your goals.

Maintenance & Support
IS5 (Always Compute)

Peace of mind over the lifetime of
your application. We provide
ongoing maintenance of source
code, deployments, and knowledge
base. Enhancements and new
features are delivered when
required, ensuring your systems
evolve with your business.

SUSTAIN

We ship working software in ~ We stand behind what we build.
iterative cycles. You see
progress early and often, with model ensures your systems
the ability to steer direction
based on real feedback.

Our Always Compute support

remain healthy, secure, and
continuously improved.
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Core Services

At AfriiTech, we deliver a comprehensive range of IT services designed to empower
organisations through transformative technology solutions. From strategy to implementation
and ongoing support, we partner with businesses at every stage of their digital journey.
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Custom Software Development

Bespoke web applications, mobile
solutions, and enterprise systems built
to your exact specifications using
modern frameworks and cloud-native
architecture.
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Managed IT Support

Comprehensive helpdesk services,
infrastructure management, hardware
support, and proactive maintenance to
keep your operations running smoothly.

Business Intelligence

Data analytics, dashboard development,
reporting solutions, and insights that
drive informed decision-making.

SaaS Platforms

Cloud-based software products
including billing systems,
management platforms, and sector-
specific tools delivered on a
subscription basis.

Cloud Services & Migration

Microsoft 365 and Google Workspace
setup, AWS/Azure deployments, and
strategic migration from on-premises
to cloud infrastructure.

Digital Marketing

SEO strategy, web content
development, and online presence
management to grow your brand.

ERP & CRM Integration

Implementation and customisation of
enterprise resource planning and
customer relationship management
systems, with expertise in Odoo and
similar platforms.

Network & Security

LAN/WAN design, firewall
configuration, VPN setup, security
assessments, and POPIA compliance
guidance.

Hosting & Domains

Reliable shared hosting, VPS, and
domain registration services through
our MzansiHost division.




IT Equipment Supply
& Procurement

We provide reliable IT equipment sourcing and
supply services for organisations of all sizes.
Through trusted supplier partnerships, we deliver:

= =

Laptops & Desktop Servers & Storage
Computers Solutions

=

Printers & Office Microsoft &
Equipment Software Licences

Networking Backup & Power
Equipment (Routers, Solutions (UPS,
Switches, Firewalls) Inverters)

We support bulk procurement, branch rollouts,
and multi-location deployments across South
Africa and SADC.

Our procurement service ensures:

-} *

Competitive pricing Genuine products
Warranty-backed Installation and

equipment configuration support
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Why Partner with
AfriiTech?

African-Focused Innovation

We understand the local context — the regulatory environment,
economic factors, and cultural nuances that shape technology
adoption across South Africa and the continent. Our solutions are
designed for real-world challenges, not theoretical use cases.
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Proven Track Record

Our platforms are already trusted by NGOs, businesses, and religious
organisations across the country. From the KZN Blind Society to NPS
Management Solutions, we have demonstrated our ability to deliver
and support mission-critical systems.

#m
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Scalable & Secure Architecture

We build cloud-native systems designed to grow with your
organisation. Our architecture ensures you can start with what you
need today and expand seamlessly as requirements evolve, all while
maintaining enterprise-grade security.

P

Full-Stack Partnership

From hosting infrastructure through application development to
ongoing support — everything under one roof. This integrated
approach eliminates finger-pointing between vendors and ensures
accountability for results.

&

Cost-Effective Solutions

Our lean operations and local presence allow us to deliver enterprise-
quality solutions at price points accessible to SMEs, NGOs, and
growing organisations that larger vendors often overlook.

@

Long-Term Commitment

We build relationships, not just systems. Our ongoing support for
clients like KZN Blind Society and NPS demonstrates our commitment
to being a technology partner you can rely on for years to come.

&

Our Values

IR

Excellence Integrity Innovation Accessibility

Delivering high-quality Building trust through Embracing emerging Making enterprise-grade
solutions that exceed client transparent communication technologies to solve real- technology available to
expectations. and honest practices. world problems. organisations of all sizes.
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Technology Stack

We invest in technologies that deliver results. Our stack is chosen for reliability, scalability, and alignment with industry best practices
- giving our clients confidence that their solutions are built on solid foundations.

Category Technologies

Languages & Frameworks | C#, .NET, TypeScript, JavaScript, HTMLS5, Dart, Angular

Mobile Development Flutter (cross-platform iOS & Android), Xamarin

Microsoft Azure, Azure DevOps, AWS, Docker, Kubernetes, CI/CD

Cloud & DevOps Pipelines

Data & Streaming SQL Server, PostgreSQL, MySQL, MongoDB, Apache Kafka

Source Control & Tooling GitHub, Azure Repos, CocoaPods, DevExpress

Microservices, Event-driven, Domain-driven Design, CQRS, Design

Architecture & Patterns
Patterns

Machine Learning, Data Analytics, Automated Testing, Predictive

Al & Data Science Models

Enterprise Platforms Odoo ERP/CRM, Microsoft 365, Google Workspace, Power Bl

Not Just Developers
- Technology
Partners

We do not simply deliver projects and walk away.
We embed ourselves in your vision, architect
solutions that scale, and stand behind every line of
code. When you partner with Afri iTech, you gain a
team that is as invested in your success as you are.
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Getin Touch

We would be pleased to discuss how AfriiTech can support
your organisation's technology needs. Whether you require
custom software development, IT support, or a complete
digital transformation partner, our team is ready to help you
achieve your objectives.

HEAD OFFICE:

Kwazulu-Natal, Durban, Pinetown

EMAIL US:

wiseman@afriitech.co.za

HOSTING SERVICES:

www.mzansihost.co.za

CLIENT SUPPORT
+2784 611 5394


tel:+27120043823
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